eCatalogSolutions and Partcommunity 2.0

at Balluff GmbH BALLUFF

sensors worldwide

Balluff GmbH. Sensor solutions and systems.
With more than 50 years of experience, Balluff GmbH is today a world leading and high-
performance manufacturer of sensor solutions.
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CatalogSolutions and Partcommunity 2.0

t Balluff GmbH BALLUFF

sensors worldwide

Balluff GmbH. Company site Germany
Balluff is a medium-sized family business in the fourth generation.
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Balluff GmbH. Worldwide
54 subsidiaries and representative offices, 7 production sites

Neuhausen a.d.F., Florence, San Martin, Bayswater, Brunn am Gebirge, Minsk, Leuven, Vinhedo, Sofia, Mississauga, Shanghai, Zadar, Prag, Arhus, Lahti,

Marne La Vallée, Thessaloniki, Tai Po, Veszprém, Govandi, Tangerang, Holon, Grugliasco, Tokio, Seoul, Vilnius, Subang Jaya, Querétaro, Vught,
Grimstad, Manila, Wroctaw, Sdo Domingos de Rana, Bukarest, Moskau, Valjevo, Singapur, Bratislava, MiklavZz na Dravskem polju, Johannesburg, Sant
Cugat del Valles, Savedalen, Dietikon, Taipeh, Bangkok, Istanbul, Cheadle, Odessa, Alexandria, Almaty
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Balluff GmbH. Industries
We are at home in many different sectors

Automotive, factory automation, metal working, renewable energies, hydraulics and pneumatics, wood industry, packaging and filling, plastic...
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Balluff GmbH. Full Range

Balluff stands for comprehensive system expertise from a single source, sophisticated
technology and greatest reliability. And even more: distinctive customer orientation, fast and
global service and excellent assistance quality.

When a business expands the number of customers expands as well. Thus there is a
growing demand for 3D models, where every customer wants to have models in the
common CAD format of his company.

This takes alot of time and costs money.
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Flash Animation

To find the best solution we started
to cooperate with CADENAS.



,bel Balluff GmbH

3D model service at Balluff GmbH

Tech.Service | | Global sales

CRM

Balluff-Cadenas Manager

_eCatalogSolutions und Partcommunity 2.0

Customer

— eCatalog Management
— Budget (Orders, Control)
— Modeling

eCata|Og — PARTcommunity

— Statistics (Processing)

k Operative Contacts (Service, Customers) J
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Facts and figures

Trend for the creation of 3D models. Currently about 93% of Balluff'
products are listed in the PARTcommunity Catalog.

Number of models rose
beyond 8200 in 2011.

Since October 2011 we
have been using the new
2.0 version of the
PARTcommunity Catalog.
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PARTcommunity 2.0. Overview

Better arrangement of the surface and better

adapted to the manufacturer’s design.
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BALLUFF

nsors worldwide

Sie befinden sich in: Balluff

T P— (X0 Balluff

Symbole

m (20 Ultraschall Sensoren % (21 Induktive Sensoren

Version 1.9

Version 2.0
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Modellauswahl
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Suchergebnisse fur Variablen Suche
4 Treffer
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w_ | BESIH2x 1 DO 2 Dral
* | Balluff

o, |BESM1Zx1 AC-
~ | Baluff
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Suchergebnisse fiir BES M12MI-PSC20B-504G
141 Treffer
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Baluff

3D Vorschau fiir CAD MODELLE

Dies ist eine vorgenerierte Standardansicht, die sich von lhrer Auswahl unterscheiden kann.

Niederlassungen Katalog Hersteller

Adresse

Katalog: Balluff
Firma: Balluff GmbH
Adresse:  Schurwaldstraie 9 Neuhausen

quest | Einloggen | Zugang erstellen | Impressum)

Fiir diese Aktion miissen Sie eingeloggt sein

Bitte loggen Sie sich hier ein: Login

recognizable.

All important features and functions for
Instance parts master, search for variables,
login, are available at a glance and intuitively
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PARTcommunity 2.0. Overview -
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PARTcommunity 2.0. Overview

An important feature on the homepage is the |
overview of all Baluff locations worldwide

with phone numbers and addresses.
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PARTcommunity 2.0. Languages

Version 2.0 has two language levels or areas: the interface language and the catalog
language. This way every catalog manufactuer can decide himself which language he

wants to use for the catalog.

Balluff Catalog:

2010 — 3 languages;
=] )

=] [N
2011 - 7 languages;

= [N

e

2012 — 10 languages are planned
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PARTcommunity 2.0. Search Results of an imprecise
The highest priority of our comprehensive catalog is a quick full-text search:

Suchergebnisse fir BES M12*

and precise search.
1. Search for variables ag¢cording to: =
— Order code;
— Size;
— Article description;
2. Full-text search:;

Flc

Balluff
Balluff
Balluff

Balluff

|
| Balluff
i
Suchkriterien R |t f . .
Ham Beschreibung Vergleich Wert p
. hf lables:
= s ook - = search for variables:
...... BG Baugroesse = [=] i
AB Artikelb hnung = [+] Suchergebnisse fir Variablen Suche
B o 4 Treffer
Suchkriterien | Baluff
J Suchtext BES M12* =, é;l}uﬁ il
'% Wegaufnehmer 3D Vorschau fiir CAD MODELLE ., | BES W12
Dies ist eine vorgenerierte Standardansicht, die sich von lhrer Auswahl unterscheiden kann. Balluff
‘ﬁ_-" EE"uff.. ..... SEFET DG CiTd HET]
ﬁ Identifikations- 7
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PARTcommunity 2.0. Search

£ Nach geometrisch ahnlichen Teilen in diesem Katalog suchen [ Suchan |

T o 8C a8 _ L6z e sau seL 86
. . o @ L v 4 Y ¥ Y .
At a precise full-text search for certain product descriptions // A e
= . & = 2| %, SI6113.B0.-C.05 | ol il L l4npsonPNPL L lantvalnt (M2
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continue searching. e e e e
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e — e o Q v msememmoc Y e e s
ﬁ" éE.||-|-IJff - @q .7 7‘ o %‘ scnocos e leeso e lsoeser W
@ @ & wssemssoca MU lnccw me seese
% ) %, 6-325-B0-C- Schiiefer Mtz
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The search for variables with the exact article description generates =
unique search hits and takes less than a second.
Suchkriterien %D MDF_'_ELLE
oy el it i . MNach geometrisch &hnlichen Teilen in diesem Katalog suchen [ Suchen |
BC Bestelicode = [=]
BC o CLBZ PX SAU SEL
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Schritt2: g4 Generiere CAD MODELL  oder & Generiere PDF-Datenblat
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PARTcommunity 2.0. Search templates.

>
1. Standard Search 3D-Search 2D Sketch Search
SUEhE "ﬂl:h CAD MODELLEN Volltext  Variablen  Geometrisch 30 | Skizze 20
Volltext Variablen Geometrisch 3D Skizze 2D Katalog
Volltext > L [Bamtt -]
Katalog Skizzen
Suchkriterien S [Bat ] sHoEE e
Vergleichsdaten hochladen ::C//f’?”””d’”"wﬂ
4 Suchtext: + g
) 2
f’
/
a4
-
f
il
2. Balluff Search. 3. Search "2012".
Suchkriterien Suche nach CAD MODELLEN
Variablen
Hame Bezchreibung Vergleich Wert
BC Bestellcode = [=] Suchkriterien
AB Artikelbezeichnung = | Name Beschreibung Vergleich Wert
BG EEUQFUEEEE i El mim BC Bestellcode = El
BG Baugroesse = E| mm
AB Artikelbezeichnung = ||
Suchkriterien
#~ Suchtext:
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PARTcommunity 2.0. From searching to product selection.

The near future?

We do not only want our customers to find certain parts in our catalog easily and quickly but also to
be able to choose their desired product according to predefined search criterias.

g 504G Niéherungsschalter B T Tt i i Y B Wi.tl_1 : l lt fi It E r
<€ :
-, BES MOBMH1-NSC30B- | Induktiver . R
- " .
% BESO2WT 204G Naherungsschatter 45727 _00 NPN Schliefer Max1 quasi bindig 3 mm l 09 I I
17
BC AB CLBZ PX S’chalts.:lus [an Schaltele:lil;ltfunktion BG Eil‘ItEhlﬁTlal't BSA
LINA Bestellcode Artikelbezeichnung E-Class Bezeichnung PX-Nummer C _g 2 m— Baugroesse — Bemessungsschaltabstand
Stiickliste i i i i i i ,‘. i i
e~ (ormen ienbns With three successive filters
]
BES MOBEH-NOC40F- Induktiver 5 " .
% BES0019 e Naherungsschalter 41765_00 NPN Offner I i
BES0010 SES IIEEEIEEINE | ELE 41770_00 NN Offner M3 % 1 nicht biindig 4 mm
BR0O2 Néherungsschalter
BES MOBEG-MOC40F- Induktiver = . _—
% BES0011 BV0Z Naherungsschalter 41770_00 NPN Offner Max1 nicht bindig 4 mm
BES MOBEH-NOC40F- Induktiver - ) S
% BES0O0138 204G N&herungsschakter 41773_00 NPN Offner Ma&x1 nicht bondig 4 mm
BES000N BES MOGED-NOC4OF- | Indukdiver 41800_00 NPN Bffner S x 1 nicht biindig 4 mm
BROZ MNéherungsschalter
BES MOBED-NOC40F- Induktiver - ) S
% BESO0OP BVO2 N&herungsschakter 41300_00 NPN Offner Ma&x1 nicht bondig 4 mm
BES MOBEB-NOC40F- Induktiver - ) -
% BES000J 5450 N&herungsschakter 41301_00 NPN Offner Ma& =1 nicht bondig 4 mm
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PARTcommunity 2.0. Extended functionality.

Accessory references.

Quickly and easily find accessories that match your product — this is an important and interesting
solution many of our users would appreciate.

LAL MuuUCLLC M'_;\
Modellauswahl Suchkriterien
o %, u Hame g
Mavigation Katalog BC Bestel

Accessory Wizard. - .

@ Sie mussen angemeldet sein, um Aktionen durchfiihren zu kénnen

schritt1: S, (optional, falls benatigt)
Schritt 2: "ﬁ"& oder ":."l—:l Suchkriterien
.
- = Schritt 3: ' Buchtext:
= £y & M baluff chri = ¢
: ~ i i oAk N . ——"
5= & Bl ulraschal_sensoren Links au Teile ¥ 8 X optonat: 7 orschau
: N " CAD MODELLE Dies ist eine von
B-Eya buz_ml2 MAzubehoersteckverbinder_m12_asy.pri <
: = ; A hconnectivitghlk abelstecker\bochboe_kabelstecker. prj
o= & bus_m12.pri Ly . .t_'r'I\ tecker kabel steck _'\|:| \h I:; I|:| . J MNach geometrisch ahnlichen Teilen in diesem Katalog suchen
[ . U connectiatysctecker_kabel_steckerbochboc_asmtab. pr
B 5% & Bl bus_m12_asmefg.pri s - - o Pl .
P . : g BC AB PX SAUS ARB SCHN
- ey & B bus_rl2_asmipl.pri LNA g . _ Funktion _ _
X — - et estelicode Artikelbezeichnung PX-Nummer — Schaltausgang Arbeitsabstand Schnittstelle
i TR - Stiickliste ‘ ‘ ‘ | ‘ ‘ ‘
(identifikation)

BVS0001 BWS ID-3-001-E 45545_00 Identifikation PNP 50...1000 Ethernet

..#ﬂ & Bl bus_mutter_m12=1.pr

BVS000T BWS ID-3-003-E 45545_00 Identifikation PNP 50...1000 Ethernet

PARTproject —

T X XS
#

e T e S R ey Niederlassur
Adresse
4
- Katg
Zubehdr Empfenlungen Firml
Adrdg

o3 . ] = BALLUFF | an

~ & QM}‘&'% Ze:ﬂe
PARTcommunity —>

™~

Hom
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PARTcommunity 2.0. Extended functionality.
Accessory references.

Sometimes the ,project to project” link is not sufficient.

Connectors

No Conncector

N —

Connector S4

Connector S49

Sensors

.eCatalogSolutions und Partcommunity 2.0
bei Balluff GmbH

BALLUFF

sensors worldwide

Diverse Accessory

. o BES 516- BES 516-371-5A14- Induktiver
) \"{7« 37 1-5414- ZEESIE PU-03 MNaherungsschalter S i
o SoeeeT Induktiver
.. | BES 516- BESO3TL BES 516-371-SA16 - 40 0o PN
T MWaherungsschaler
LS - BES GOSMH1-NSC3I0B  Induktiver
- 7\\"{3 o FE s -504G Miherungsschalter AL . _
G - BES GOSMH1-PSC30B | Induktiver
- \iz e - | BES02UR -504G Miherungsschalter 40981_00 -
N BES GOEMI- BES GOSMINOC3I0B- | Induktiver
B 7\"{7« ocap- | FES0UT 549G N&herungsschatter 40982_00 N

The possibility to not only allocate the whole project to another,
but also be able to establish links between the parts of different
projects, would be the ideal solution for the accessory wizard.

2012
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PARTcommunity 2.0. PDF-Data Sheets.

PARTcommunity PDF data sheet Balluff technical data sheet

PARTcommunity offers the
possibility to download 3D "’"’"’
PDF data sheets with 3D and
2D product views.

Besides that almost all

catalog parts are linked to
Baluff's technical data -
sheets. SN S 2 =

.......... Zulassung CEc_ul_us

BALLUFF  BES M12x 1 PDF DATASHEET e o hisarOfer (ONG) BALLUFF
e biindig sinbaubar, Sn =2 mm sensors worldwide

© 1992 - 2010 CADENAS GmbH

Elektrische Daten Aligemeine Daten
Bemessungsbetrisbsstrom (le) 200 ma Verpolungssicher a
Schaltfunition SchiiefesiOfiner (NONC) Funiticnsanzeige ja

Hysterese max. (H) 15% Schutzart IP PE3 nach EVWN Pr20
Restwelighsit max von L =15%

Schaltawsgang PNF

Anschiuss Kabel Anschiusshild

Elelarische Ausflhrung DC, Gleichspannung BN

Reeststrom mas. {Ir) 80 pA <U> » *

Betiebsspannung min. OC (UB) 10V ~ %

Bereitschaftsverzug ma (tv) 50 ms T

Leeraufstrom bedampét =32 mA =

‘Spannungsfall statisch ma. 25V

Betriebsspannung max. DC (UB) oV

p D F DATAS H E E T Mechanische Daten

Gesicherter Schaltabstand (Sa) 0..1,6mm

BALLI.“IEWI; BES M12 x 1

BC (Bestellcode)

AB (Artikelbezeichnung)

CLBZ (E-Class Bezeichnung)

PX (PX-Nummer)

SAU (Schaltausgang)

SEL (Schaltelementfunktion)

BG (Baugroesse)

EIN (Einbauart)

BSA (Bemessungsschaltabstand)

Mechanische Einbaubedingung bindig einbaubar
© 1992 - 2010 CADENAS GmbH Werkstoff, Gehiiuse Stahl nichtrostend
‘Wiederholgenauigheit (R} 5%
Anzahl der Leiter 4-Draht
Kabelkurzbezeichnung L0
‘Verschmutzungsgrad 3
Werkstoff der aktiven Fische PA 12
Mennschaltabstand (sn) 2mm
Durchmesser M12Zet mm
Umgebungstemperatur ma. +#70°C
Umgebungstemperatur min. -25°C

BESO15W

BES 516-113-BO-C-03
Induktiver Naherungsschalter
40425_00

PNP

antivalent

M12x1

bindig

2mm

www.balluff.com

Balluff Europe: +40 7158 173 -0
Balluff USA:  1-800-54 3-83 00
Balluff Asia: <80 21-50 &4 41 31

Online Productinformation
2000-03-18
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.eCatalogSolutions und Partcommunity 2.0
bei Balluff GmbH

PARTcommunity 2.0. Extended functionality.
Applications and Systems.

Balluff does not only offer particular products, but
Increasingly more complete solutions. We have a
broad application range. Thus we had the idea to
publish application examples on PARTcommunity
as well.

BALLUFF

sensors worldwide

BALLUFF

sensors worldwide

| Order code | Material description

[Femark

| BC AB AUS PX BG MA
Baugroie Mafk [mm]
- % B #* Applikation Ident- | |
=Sy - o - R
% A erteeinheite omplettlosunge
N Transfe eme 15080 1508045, 5
Schreib-
2 ' 352-001- | BISOONY BIS M-352-001-3115 | Lesekopf, 45495 00 25x50x10 1181681416
N 5115 Antenna Stab
Schreib-
..... s DT P imine 2545010 112x88xd1 6
- BALLUFF-BIS M-6002-019-050-03-5T11
N M18x1 118168141 6
Hame Beschreibung Wert
PDF POF Dokument Do e
BC Bestellcode BISOOEW 2624621 | 221
AB Artikelbezeichnung BIS M-5002-019-050-03-5T11
AUS Ausfihrung Auswerteeinheit kempakt, Profibus DP @10 x 4,50 @10 x 450
PX PX-Hummer 43235 M
BG Baugrioie 15050
MA Mal 150x90x45,5 mm o o
AB1 AB1 BIS_M-5002-019-050-03-5T11
2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann

1.1 Processor Unit ProfiBus DP
BISOOEW | iy 0002018:050-03- 1 proinus pp
11
1.2 Antennas (Write-/Read heads)
Whnte-/Read head for corner tag (with rod
BISoONY | BIS M-352-001-S115 [ | antenna; e.g. BIS00M2) with remote
electronic; 0.5m cable
Whnte-/Read head for round data tag (with
BISOONK BIS M-305-001-S115 £ | round antenna; e.g. BIS004A) with remote
electronic; 0.5m cable
Write/Read head M18 for round data tag
BlSooP2 BIS M-307-001-S115 | | (with round antenna; e.g. BISOD4A) with
remote Electronic; 0.5m cable
1.3 Data Tags
BIS0ONZ BIS M-191-02/A Rl | FRAM 2.000Byts (rod antenna)
FRAM 2.000Byte; .Balluff Pill*, flush
BIS0O04A BIS M-122-02A Q mountable in metal; 10mm (round
antenna)
BISooM2 BIS M-152-03A Bl | EEPROM 112Byte (rod antenna)
g EEPROM 112Byte {rod antenna) in
BIS0oP1 BIS M-154-03A m 8x35mm plastic housing
1.4 Accessories
BAMo1MY | BAM MB-XA-010-B07-4 Stainless steal V2A mount for flat antenna
BCCoORA BIS Z-501-PU1-05M cable, Write-/Read head o processor, 5m




eCatalogSolutions und Partcommunity 2.0
,bel Balluff GmbH

PARTcommunity 2.0. Applications and systems.

The near future?

Desired extensions:
The reference assistant of

PARTprojekt should help the user
to choose between accessory and

application reference.
The accessory area is also

supposed to be extended with

applications.

2012

BALLUFF

sensors worldwide

AL MuUuUCLLC “_‘.‘\
Q Einloggen Modellauswahl Suchkriterien
e v
& o o, W Name Beschreibung Vergleich Wert
~ A
- Navigation Katalog BC Bestelicode = [«]
f
— P
- 4 Zuriic i Startseite E =prache BG Baugroesse = [«] mm
Aktionen i i
AB Artikelbezeichnung = E|
A Sie missen angemeldet sein, um Aktionen durchfithren zu kénnen
Schritt4: S Ceneriere Vorschau  (optional, falls bendtigt) Suchen
schrittz:  {Q} Generiere CAD MODELL  oder & Generiere Suchkriterien
Schritt 3: é Download bereits generierter CAD MODELLE 4~ Suchtext: Suchen
Optionak: __9— ngebotsanfrage 3D Vorschau fiir CAD MODELLE
H
CAD MODELLE Dies ist eine vorgenerierte Standardansicht, die sich von Ihrer Auswahl unterscheiden kann.
- Nach geometrisch dhnlichen Teilen in diesem Katalog suchen
F
BC AB PX Funktion SAUS ARB SCHN
LiNA Bestellcode Artikelbezeichnung PX -Nummer — Schaltausgang Arbeitsabstand Schnittstelle
Stickliste T T T ‘i T T T
(Identifikation)
\ e B F
1 “ 34AH BVS0001 BV'S ID-3-001-E 45545_00 ldentifikation PNP 50...1000 Ethernet
. g -
BVS000T BV'S ID-3-003-E 45545_00 Identifikation PNP 50...1000 Ethernet
BVS ID-3-007-E 45545_00 Identifikation PNP 150...1000 Ethernet Niederlassungen Katalog Hersteller

Zubehdr Empfehlungen

\ ® Zubehor fiir BYS . E3 Kabelstecker

\ Applikationsbeispiele

#. Applikationen BVS

Adresse

Katalog: Balluff
Firma: Balluff GmbH
SchurwaldstralRe 9, Meuhausen

Deutschiand j

Adresse:
BALLUFF | apg:

Telefon:  +497158 173-0
E-Mail: ballufi@balluff.de
Homepage: http:www balluff.com

=
)
-
T

| map | satelite | Hybrid
&

[+ []BE =]
[+]
Kr: “hg, »

Beethoy,

Zg r:erg.'al.:.-!ra Le
nﬂgﬂ;“

3
a2

Jeng JasngyLet

E]

Mozartetrana
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.eCatalogSolutions und Partcommunity 2.0
el Balluff GmbH

BALLUFF

sensors worldwide

PARTcommunity 2.0. ,,Special request”

Above this we would also like to have a text note next to the configurable product. Some users get stuck at
this point and generate the model without knowing that they are only one step away from configurating the

right product:

B ALLUFF schritt1: S, (optional, falls benitigt)
sEnsors worldwide Schritt 2: ﬁE‘-; ader {:EI
CAD MODELLE -
Schritt 3
r Modellauswahl chrl g
@ ,,,,, " G By By Optional: “>
= I Variablen
Havigation
g - ,
. e, BALLUFF BTLG&-A110-MO050-A1-5115
Aktionen :
Schritt1: St (optional, falls benétigt) Name Teoet o
schritt2: % ocer & AB Artikelbezeichnung BTLE-A110-M0050-41-5115
b
Schritt3: &2 sw Schnittstelle Wegaufnehmer IIE
Optional: "'
: ASF Ausfuehrung I Standard :l
CAD MODELLE
J. Nach geometrisch dhnlichen Teilen in diesem Katalog suchen NENN Standard-Nennlaengen [50 [=] mm
T AB . . Dp Datenprotokell FE[
LA Artikelbezeichnung Das Teil kann weiter
Stiickliste i
. . POS Positiongeber BTLG-A-3800-2
konfiguriert werden. | B
2. BTLE-AT10-M0030- KL Befestigungsklammern/-schelle
- .. .-
\}f;\q Als11E | BTL6-A-MFO1-A-50 | |
3T Steckverbinder I SELECT
Aktionen
Schritt 1: ¥, {optional, falle bendtigt) Aktionen
P - 1 &, .
SchrittZZ g% oder %L schritt1: &2 (optional, falls bentigt)
b
Schritt 3: it h g )
g Schritt 2: et oder T

2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann




- _eCatalogSolutions und Partcommunity 2.0

. bei Balluff GmbH BALLUFF

sensors worldwide

PARTcommunity 2.0. Results and Feedback.

One of the most important features of a new version is a highly improved performance. PARTcommunity 2.0
speeds up the download of the CAD model with the new download function PART2CAD. Thus the
Integration of the new Baluff model into the respective CAD system is directly possible without further
buffering. It supports all common CAD systems.

Startseite komplett laden 100%

Ordner Utraschall Sensoren offnen 100%
Bus Ml 2 offnen 100%

Bus M2 Tabelle &6ffnen + 3D Vor-

100%
schau laden ?

Tabelle Zeile wahlen 100%
3D Vorschau generieren 100%
CAD Modell generieren 100%

Suche nach Bestellnummer 100%:

According to measurements carried out by Cadenas the time used for searching is decreased by up to 87 %
and up to 57% for downloading.

We got a very positive feedback from our service department on PARTcommunity 2.0. Our customers especially
like the efficient and intuitive search for different criterias as well as the improved download of CAD models.

2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann



.eCatalogSolutions und Partcommunity 2.0

bei Balluff GmbH BALLUFF

sensors worldwide

A direct consequence of the new portal is the increasing number of downloads.

18000

16000

Files download before- and with version 2.0
14000

o —
10000

8000 ——

6000 —

4000 —

2000 —

Aug 11 Sep 11 Okt 11 Nov 11
—— Version 1.9 > €< Version 2.0 —_—

Due to the Cadenas’ Config-Tool numerous download data doesn’t just disappear, but is acitvely used.

2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann



Internet statistics — important marketing tools.

Statistics are downloaded, researched and evaluated on a regular basis.

eCatalogSolutions und Partcommunity 2.0
bei Balluff GmbH

Statistics like the number of downloads and the customer activities are

saved as xlIs-table.

1

Cataloc Language OrderDate Email

Description

Company

Name Street

a5
98
97
ag
93
100
101
102
103
104
105
106
107
108
104
110
111
112
113
114
115
116
17
118
114
120
121
122
123
124
125
126
127
128
124
130
131
132
133
134
135
136
137
138
LEE]
140
141
142
143
144
145
146
147
148
143

balluff german 28.11.2011
balluff english 28.11.2011
balluff  english 30112011
balluff german 16.11.2011
balluff english 1.11.2011
balluff english 15.11.2011
balluff german 22.11.2011
balluff  english 1112011
balluff german 23.11.2011
balluff english 7.11.2011
balluff german 7.11.2011
balluff german 7.11.2011
balluff  czech 28.11.2011
balluff german 9.11.2011
balluff german 24.11.2011
balluff english 10.11.2011
balluff english 3.11.2011
balluff  english 23112011
balluff german 24.11.2011
balluff german 25.11.2011
balluff german 9.11.2011
balluff english 23.11.2011
balluff  german g.11.2011
balluff english 28.11.2011
balluff german 29.11.2011
balluff english 16.11.2011
balluff german 9.11.2011
balluff  english 2e.11.2011
balluff german 29.11.2011
balluff english 29.11.2011
balluff german 7.11.2011
balluff english 10.11.2011
balluff  german g.11.2011
balluff english 17.11.2011
balluff german 24.11.2011
balluff english 16.11.2011
balluff german 16.11.2011
balluff  german G.11.2011
balluff german 6.11.2011
balluff german 9.11.2011
balluff english 28.11.2011
balluff german 22.11.2011
balluff  english 16.11.2011
balluff english 24.11.2011
balluff english 24.11.2011
balluff german 28.11.2011
balluff german 11.11.2011
balluff  english 4.11.2011
balluff czech 2z 11.2011
balluff german 23.11.2011
balluff german 30.11.2011
balluff german 7.11.2011
balluff  german 21.11.2011
balluff german 7112011
balluff english 25.11.2011

H 4+ M| balluff %3

2012

BALLUFF BCS DEOOOO2-vPC2EC-ENVDEZ
BALLUFF BCE DE000O03-YFPCZEC-349G
BALLUFF BCS DE0OOO3-YPC2EC-549G

BALLUFF BCS FOTCPO1--0<510C-EFPD2-GZ01-002
BALLUFF BCS GO4T4D-<=<310C-EPD2-GZ01-002
BALLUFF BCS MOST4C-0<510C-EFPOD. 04-G201-00;
BALLUFF BCS MOSTAC-=210C-EFDZ-GZ01-002
BALLUFF BCS bMOSTACT -=<530G-EFPD2-GZ01-002

BALLUFF BCS MOGT4ET-POMIDG-EFPOZ
BALLUFF BCS MOBTIEZ-MNSM15C-549G
BALLUFF BCS MOGTAEZ-POMIEC-549G
BALLUFF BCS MOBTAEZ-FOMIBC-549G
BALLUFF BCS MOISTAEZ-PORMIBC-548G
BALLUFF BCS MOGTAE2-POMIEC-549G
BALLUFF BCS MOBTIEZ-PSM15C-549G
BALLUFF BCS MOGTAEZ-PSMI1E5C-549G
BALLUFF BCS MOBTIEZ-FSM15C-249G
BALLUFF BCS MOISTAEZ-PSMI1EC-549G
BALLUFF BCS MOGTAEZ2-FPSMIE5C-549G
BALLUFF BCS MOBTIEZ-PSM15C-549G
BALLUFF BCS MOGTAEZ-PSMING-549G
BALLUFF BCS MOBTAEZ-FSM3ING-549G
BALLUFF BCS MOISTAEZ-PEMING-548G
BALLUFF BCS M1 2B4E2-MNOCE0H-S04kK
BALLUFF BCS MM12B4G2-MOC400D-504K
BALLUFF BCS M12B4G2-MNOC400D-504k
BALLUFF BCE M12B4G2-MNSCA00-S 04K,
BALLUFF BCS b12B4G2-PSCA0D-S04K

BALLUFF BCS MM12T40D1-X=580G-EP02-GZ01-002
BALLUFF BCS MM12T40D1-<<580G-EFP02-GZ01-002

BALLUFF BCS M1 2T4D2-PORMADC-504G
BALLUFF BCE MM12T4D2-FORMA0C-304G
BALLUFF BCS b1 2TAD2-POME0G-504G
BALLUFF BCS M12T4D2-PSMA0C-504G
BALLUFF BCS MM12T40D2-PSM40C-504G
BALLUFF BCS M12T4D2-PSM40C-504G
BALLUFF BCE M12T4D2-FEE0G-304G

BALLUFF BCS b1 2TAD-<540C-EPO0E-GZ01-002

BALLUFF BCS M12T TH-MNSMEOIG-ETO2-E
BALLUFF BCS MM12T TN-MNSMEIG-ETOZ-E
BALLUFF BCS M1GB4G2-MNOCE0C-504G
BALLUFF BCE M18EBBIZ-FECE0D-S04K
BALLUFF BCS b18KM3-PSCE0G-BY02
BALLUFF BCS MM16KM3I-PSCEOIG-BW02
BALLUFF BCS MM18EM3-PSCE0G-S04G
BALLUFF BCS M18T4G2-PSCIEG-504G
BALLUFF BCE M18T4G2-FECTIEG-S04G
BALLUFF BCS M1STTIZ-PESCRAG-ATOZ
BALLUFF BCS M1 6WGEE-NSC15G-504G
BALLUFF BCS M30B4NM-FPSCI150D-EFDZ
BALLUFF BCS M30B4M2-PPM20C-504G
BALLUFF BCS M30BEBIN-FEC15D-EFDZ
BALLUFF BCS MIONBBEIZ-FPSC1ED-S04K

BALLUFF BCS ROGKE-FOCE0C-EFDD. 2-G5449
BALLIFF BCS ROBKE-POCE0C-EPDD. 2-G549

Balluff GmbH, Werbung und Kommunikation, A.Kligermann

Fioland Electronic
Sharp Corporation
Fankin Automation
BALLUFF SIE Sensarik
PROFIMMAT
Balluff 7
FFT- EDAG
FPROFIMAT
it2 ingenieurhbiiro Manfredtdiiller GmbH
DikAl
Krauss haffai
Krauss hdaffei
“hAR
Harter
Handlingtech
Continental
BT Avutomatyla
TR
Balluff GrmbkbH
Schuster Sondermaschinenhau
topex
VTR
Heukdec GmbH & Co. KG
sec design
Mowack kMaschinenbau GmbH
E-Z Cleanars
Kuka Swstems
sec design
JOBAtech GmbH
Gemcor
Dixi Comkontec
Schweitzer Engineering Laboratories, Inc
Harter
Curnmins turbio
HE& S hMaschinenebau
Swshac Autormation Engineering Pte Ltd
tec systems
hkbeckum
bklbeckurm
Harter
Germcor
WESCOMN Systermtechnik GrmbH
54 magnets ltd
Desarrollo Integral de bMaguinaria
Desarrollo Integral de bMaguinaria
MNETZSCH
rwEngineering GrmbH
huchanan
Houfek a.s
eep-maschinenbau
EGS Automatisierungstaechnik GmbH
GROBWERKE GmbH & Co. KG
Caldia GmbH
MOC Max Daeteler AG
Cooper Standard
[T«

kdatthias Armingeon
Chris Skelding
Dawvid Donchez
Hildegund Fischer
Patryk Lowigus
Diavid Cechak
Swen Metzger
Patryk Lowigus
kA2 ibA2

Dionizio kMolina
Andreas Giehlen
Andreas Giehlen
Jan Junek

Peter Reinhardt
Fahian Kraft
tonserrat Parrilla
Tomasz Mabysniak
Fichard Zhang
Simon Rommler
Tohias Gretschmann
Ingo Frasch
Richard Zhang
“olker Heuchel
weljlko trikulja

k. MNMowack

Sonny Privette
Saren Balmer
weljlko trkulja

Josef Baurngarner
Jeff Paja

tdichael Schlegelmilch
tose Boone
Feter Feinhardt
Eric Willison
Gennadij Ermakow
Joon W'ai Teaow
johan bout

rrark perny

mark perny

Feter Reinhardt
Jeff Paja

tdanuel Fuchs

Bok Thompson
Romel Meza
Fomel Meza
Christian Harthauid
Falf Werno

steve stinson

Jan kariani
thamas wrtis

kA W rner
Christian Ritter
Stephan Ullrich
Caner Saygisewver
tdax Finsterle
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eCatalogSolutions und Partcommunity 2.0

,bei Balluff GmbH BALLUFF

sensors worldwide

Internet statistics — important marketing tools
Processing statistics in the CRM
(Customer Relationship Management).

= Tarmin: Dotalls |8 Beder b

Aligemeine Dwien Hiazsifikation A B C
y R 1 GP Date  Cadenas Download
cegangsnumenes 157405 Eategorns Emad
Beschreibung Cadenas Downlosd August 2011 Wichiigkeit il 2 6052479 1.6.2011 BALLUFF BNS 813-D05-D12-62-20-02
oot 3 6052479 1.6.2011 BALLUFF BNS §13-D06-D12-62-10-00
4 |RN52479 1 R 2011 RAI I LIFF BNS §13-B04-D12-61-A-20-02
loginndatumi-chized 0809 2011 0811 Roleranzen A - C S §13-D05-D12-62-10-00
Enddetumvuhael 08,059,201 0 Account GP Date  Cadenas Download S 813-D05-D12-62-20-00
Ganzisgg [0 ASOreChoRtT 5702647 9.6.2011 BALLUFF BES 516-325-54-C

5702647 10.6.2011 BALLUFF BES MOSED-PSCA0F-526G

aranbwoathc har

1
2
3
4
5 5702647 16.6.2011 BALLUFF BOS 6K-PU-1HA-349-C
i
i
i

Nedizen H702647 16.6.2011 BALLUFF BOS 6K-PU-1QA-549-C
5702647 16.6.2011 BALLUFF BOS 6K-PU-10C-549-C
5702647 14.6.2011 BALLUFF BFS 26K-PS-L01-5115(ROT=0)
e — 5702647 16.6.2011 BALLUFF BLE 6K-PU-1E-S49-C
gﬁ'il"“:a’m’ Einzatwerte selekiieren (72) T8 mmnmmnmp\hnmmaunmmm AirErEiy .
- o |Einzetwert

Riodlenfindung
Funktion
Funktion
Firnenablelung

mﬂl
=
=
D

D@ IS CI T

- A Excel list with the monthly downloads is created
e - for every CRM contact number and attached as
T — = Lactivities".
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eCatalogSolutions und Partcommunity 2.0
bei Balluff GmbH BALLUFF

sensors worldwide

Internet statistics — important marketing tools.

The reason is, that the corresponding sales representative has to open the activity/appointment and switch
the status from ,Open® to ,Done”. Thus it is guaranteed that he reads the attachement (excel list) and the
downloads and can address them to the customer at the next appointment.

You have more information about the customer and thus expect a higher participation in projects, for
example, which leads to higher sales.

Vorgangsart Kategorie Status Prio... Beschreibung

Besuch Vertrieb Produktneuheiten Erledigt mittel

Ausgehende E-Mail E-Mail Erledigt mittel

Ausgehende E-Mail E-Mail Erledigt mittel

Ausgehende E-Mail E-Mall Erledigt mittel Messeeinladung Motek Sep 2011...
Kontakt allg. Email Offen mittel |Cadenas Download August 2011 |
Sondervereinbarung Absprache SNP SV Giltig initial mittel

Kontakt allg. Email Offen mittel |Cadenas Download July 2011 |
Ausgehende E-Mail E-Mail Erledigt mittel

2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann



bel Balluff GmbH

eCatalogSolutions und Partcommunity 2.0

Internet statistics — important marketing tools.
By evaluating the further excel processing you can determine how active customers in different countries

where for example in November 2011.

: : . Country Total entries Entries without

Find out who is a new customer and who directly
accessed the portal without prior consultation etc.

2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann

Germany

USA

Italy

Canada

Czech Republic
Poland

Austria

France

China

945

179

147

131

115

106

86

64

43

BALLUFF

405

88

76

38

51

43

46

33

15

sensors worldwide




eCatalogSolutions und Partcommunity 2.0

bei Balluff GmbH BALLUFF

sensors worldwide

Internet statistics — important marketing tools.
Further research is interesting for sales and marketing.

A table is used to examine which products are interesting for the customers and which should be
promoted increasingly, etc.

The table of November 2011 shows the following priorities:

This way you can also create a download rating of
particular products. It is especially interesting if the

Inductive sensors 517 : .

download numbers correspond with the issues of the
Accessory 457 last newsletter.
Displacement transducers 383
Optoelectronic sensors 317 According to a survey carried out by Cadenas 87% of
Electromechanical Sensors 136 downloaded CAD models lead to purchased products.

Thus interest directly correlates to sales.

Capacitive Sensors 89
Magnetic field sensors 81
Identification systems 63

2012 Balluff GmbH, Werbung und Kommunikation, A.Kligermann



bel Balluff GmbH

.eCatalogSolutions und Partcommunity 2.0

Internet statistics — important marketing tools.
Since not all branch offices have access to the CRM-System, branch offices get an emaill
with the statistics in xls format and a xlIs table with all active products via

http://balluff.partcommunity.com .

BALLUFF

sensors worldwide

"4
"1431
345
2345
2345
2345
2345
"anz1
"BEO0
8073
8073
061
150
180
180
150
424
3424
R424
3424
424
424
424
3400
3400
230
"0s0
050
"a0s0
050
"ans0
"050
"ans0
"050

Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria
Austria

2012
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A B C D E
1 Norm Nummer MNorm Bezeichnung Bestellcode Arikelbezeichnung PX-Nummer

8127 BIC M18x1 BALLUFF BIC 210-P2A02-M18ME-BPX03-010 BIC002J BIC 210-P2A02-M18ME-BPX03-010 45931_00

8128 BIC M18x1 BALLUFF BIC 210-P2A02-M18ME-BPX03-020 BIC002K BIC 210-P2A02-M18ME-BPX03-020 45931_00
8129 BIC M30x1.5 BALLUFF BIC 112-P2A03-M30MO2-EPX07-050 BICOO1A BIC 112-P2A03-M30MO2-EPX07-050 bic001a
8130 BIC M30x1.5 BALLUFF BIC 212-P2A03-M30MF2-EPX07-050 BICOO1T BIC 212-P2A03-M30MF2-EPX07-050 bic001t

8131 BIC M30x1.5 BALLUFF BIC 213-P2A50-M30MI3-SM4ACA BICO00A BIC 213-P2A50-M30MI3-SM4ACA 44731_01

" BALLUFF BIC 113-P2A50-M30MI3-SM4ACA BIC0009 BIC 113-P2A50-M30MI3-SM4ACA 44730_01

BALLUFF BIC 1P0-P2A50-M30MI3-SM4A4A BIC0007 BIC 1P0-P2A50-M30MI3-SM4A4A 44591_01

BALLUFF BIC 2P0-P2A50-M30MI3-SM4A5A BIC0008 BIC 2P0-P2A50-M30MI3-SM4A5A 44592 01

BALLUFF BIC 113-P2A40-M30MO2-BPX0B-050 BICOOOW  BIC 113-P2A40-M30MO2-BPX0B-050 45111_00

BALLUFF BIC 910-D2004-M30MF-EPX02-010 BIC004Y BIC 910-D2004-M30MF-EPX02-010 45951_00

BALLUFF BIC 910-D2-M30MF-EPX02-010 BIC0050 BIC 910-D2-M30MF-EFPX02-010 45951_00

BALLUFF BIC 110-IAA50-M30MI3-SM4A4A BIC0053 BIC 110-IAA50-M30MI3-SM4A4A 46333_00

BALLUFF BIC 110-12A50-M30MI3-SM4A4A BICD00C BIC 110-12A50-M30MI3-SIM4A4A 46333 _00

BALLUFF BIC 1P0-P2A20-M30ME-SM4A4A BIC0051 BIC 1P0-P2A20-M30ME-SM4A4A 46407_00

BALLUFF BIC 2P0-P2A20-M30ME1-SM4A5A BIC0052 BIC 2P0-P2A20-M30ME1-SM4A5A 46408_00

BALLUFF BIC 2I0-12A50-M30MI3-SM4A5A BICO00E BIC 210-12A50-M30MI3-SM4A5A 46483 00

BALLUFF BIC 113-P2A15-M30MM3-BPX0B-100 BIC0025 BIC 113-P2A15-M30MM3-BPX0B-100 46715_00

BALLUFF BIC 113-P2A15-M30MM3-BPX0B-050 BIC0048 BIC 113-P2A15-M30MM3-BPX0B-050 46715_00

BALLUFF BIC 213-P2A15-M30MI2-BPX0B-050 BIC0045 BIC 213-P2A15-M30MI2-BPX0B-050 46717_00

BALLUFF BIC 110-P2A02-M30MI-BPX03-050 BICO02E BIC 110-P2A02-M30MI-BPX03-050 45934 00

BALLUFF BIC 110-P2A02-M30MI-BPX03-020 BICO02F BIC 110-P2A02-M30MI-BPX03-020 45934 00

BALLUFF BIC 110-P2A02-M30MI-BPX03-100 BIC003U BIC 110-P2A02-M30MI-BPX03-100 45934 00

BALLUFF BIC 2I10-P2A05-M30MF-BPX03-030 BIC0044 BIC 210-P2A05-M30MF-BPX03-030 45935_00

BALLUFF BIC 2I0-IAA50-M30MI3-SM4A5A BIC0054 BIC 210-IAA50-M30MI3-SIM4A5A 46483_00

BALLUFF BIC 213-P2A16-R01K01-SM3A30 BIC003P BIC 213-P2A16-R01K01-SM3A30 40943 _00

BALLUFF BIC 212-V1A18-R01K01-SM3A30 BICO04A BIC 212-V1A18-R0O1K01-SM3A30 46046_00

BALLUFF BIC 915-D2-M0SEE-EPX02-010 BIC004M BIC 915-D2-M0O8EE-EPX02-010 45948 00

BALLUFF BIC 902-D2-M12ME-EPX02-020 BIC004N BIC 902-D2-M12ME-EPX02-020 45949 00

BALLUFF BIC 902-D2-M12ME-EVX02-100 BIC004P BIC 902-D2-M12ME-EVX02-100 45949 00

BALLUFF BIC 902-D2-M12ME-EVX02-150 BIC004R BIC 902-D2-M12ME-EVX02-150 45949 00

BALLUFF BIC 902-D2-M12ME-EPX02-010 BIC004T BIC 902-D2-M12ME-EPX02-010 45949 00

BALLUFF BIC 210-D1001-M12ME1-BPX02-050 BIC003W  BIC 210-D1001-M12ME1-BPX02-050 47188_00

BALLUFF BIC 110-P2001-M12MM1-BPX03-050 BIC002T BIC 110-P2001-M12MM1-BPX03-050 47187_00

BALLUFF BIC 213-P2A30-Q90AA-GPX0B-050 BIC0023 BIC 213-P2A30-Q90AA-GPX0B-050 46353_00

BALLUFF BIC 2B2-P2A30-Q90AQ-GPX0B-050 BIC0039 BIC 2B2-P2A30-Q90AQ-GPX0B-050 46353_00

BALLUFF BIC 113-P2A30-Q90AA-GPX0B-050 BIC0028 BIC 113-P2A30-Q90AA-GPX0B-050 46382_00

BALLUFF BIC 1B2-P2A30-Q90AQ-GPX0B-050 BIC003C BIC 1B2-P2A30-Q90AQ-GPX0B-050 46382_00

b BALLUFF BIC 113-P2A16-R01K01-C03 BICOO3N BIC 113-P2A16-R0O1K0D1-C03 40944 01

b BALLUFF BIC 112-V1A18-R01K01-CO1 BIC0049 BIC 112-V1A18-R0O1K01-CO01 46045 _00

ioniersystem BIP  BALLUFF BIP AD2-B040-02-54 BIPO0O02 BIP AD2-B040-02-54 45696_01

ioniersystem BIP  BALLUFF BIP CD2-B040-02-S4 BIPO0O0S BIP CD2-B040-02-54 45703_01

8168/ Induktives Positioniersystem BIP  BALLUFF BIP LD2-T040-02-S4 BIPO0O04 BIP LD2-T040-02-54 45704_01

8169 Induktives Positioniersystem BIP  BALLUFF BIP AD0-B014-01-EP02 BIPOOO1 BIP AD0-B014-01-EF02 44750_02

8170/ Induktives Positioniersystem BIP  BALLUFF BIP LD2-T014-01-EP02 BIPOOO7 BIP LD2-T014-01-EP02 46599 _00

8171|Induktives Positioniersystem BIP  BALLUFF BIP CD2-B014-01-EP02 BIPOOOS BIP CD2-B014-01-EP02 44750_02

8172 |Induktives Positioniersystem BIP  BALLUFF BIP ED2-B077-03-S75 BIPO0O09 BIP ED2-B077-03-S75 46630_00

8173/ Induktives Positioniersystem BIP  BALLUFF BIP ED2-B105-03-S75 BIPO0O06 BIP ED2-B105-03-S75 46627_00

8174 Induktives Positioniersystem BIP _ BALLUFF BAM TG-XE-001 BAMO1CP  BAM TG-XE-001 869220




eCatalogSolutions und Partcommunity 2.0

bei Balluff GmbH BALLUFF

sensors worldwide

Internet statistics — important marketing tools.
Cadenas offers a professional and well-prepared statistic package with important analyses and data
Interpretations.

The next step could be to actively use these statistics.
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Together we are on the way to
continue our success story.




