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Why your CADENAS Leads belong into your CRM system b-Hj-H-@ CADENAS

Q The Innovation Company

1260 parts per minute 1

for Architects, Engineers & Planners worldwide

. Your products can be downloaded 24/7
2. Products are not downloaded for fun
3. Downloads imply interest of the downloader

4. Our users come almost exclusively from the B2B
environment

5. B2B user accounts have a lot of valuable personal
data

& = 3Dfindit

OUTPUT -> Marketing qualified Leads



How to get the Lead information

CADENAS dashboard statistics

 Leistung

83 83 469 8.442

CSV report

CADENAS

Q The Innovation Company

CADENAS CRM Connector

brijr.io




Is the data worth the work?

Last name

First name
Country ISO

Job title
Company size
Industrial sector
Title

Catalog
Orderno

Server type
Server category
Server detail
Email

Desktop language

(] CADENAS

g The Innovation Company

Supplier contact consent

Firm

Name

Street

Zip

City

State

Country
Phone

CAD name
CAD version
Projectpath
Standardname
Order item filename




Next step bl’ijl’.iO CADENAS
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e Call him * Send more information about the product

9 The Innovation Company

« Question about the reason for the download « Ask if a personal consultation is desired
* Maybe he needs more components

* Or go directly through the order?



Benefits ; (] CADENAS

3 The Innovation Company
v" 100 % GDPR compliant
v" Gain better insight into how prospects and customers engage with your CAD content
v Never worry about data entry, exporting/importing, or missed leads again

v" Increase efficiency and save time

Conclusion = We want the data in our CRM system



Supported CRM Systems b-FIj-H-@ CADENAS

g The Innovation Company

» HubSpot

HubSpot .

o Basic
o Professional

o Enterprise

Sa|esf orce  Salesforce (in special cases Pardot)

o Professional (APl Access add on is required)

o Enterprise

o Unlimited

Microsoft o Developer

V Dyﬂamlcs®365 o Performance

* Microsoft 365 in Cloud (Dynamics, Navision, Business Central etc.) In development



What can brijr.io do? brijr.io CADENAS

The Innovation Company

Brijr.io grabs the CADENAS download statistics, transforms

it and transfers the data into your CRM System




Supplier

User () CADENAS
Data

} New Lead was created

HubSpot

salesforce

Supplier Database




Features . ((] CADENAS

Q The Innovation Company

* View your catalogs download activity directly in your CRM

» (ontacts and activity update hourly

* New contacts automatically import into HubSpot as a conversion, into Salesforce as a new lead

» System checks for duplicates and adds new activity to existing contacts (no exchange of personal data)
 Ability to filter (blacklist) email addresses and domains

« Supports custom contact properties

* (Generate reports and dashboards



Security ; (] CADENAS

Q The Innovation Company

* GDPR Compliant

* OAuth

* SSL/TLS Industry Standard Encryption
« Database Encrypted at Rest

» Sensitive Data Application Encrypted

 (Controlled & Restricted Access



i@ [C) CADENAS

Order Order person
Process Name @ The Innovation Company
May &4, 2023, 7:19 PM
end Title
Catalog Email
Order Street 114 Canal Gardens
PUMBRr 023050419191437529136d0b6156e ZIP t1poc3
(CADENAS - . -
internal) ity trathmore
. State/Area
Supplier
order 2700-32-32 Country CA
number Company Magnum Cementing Services
Email - Phone
Servertype APPS Fax
Se Industrial
e OEMm 0il & Energy
category sector
Server o Job title Product Engineer
) 3dfindit
detail Company size 201 - 500
Language english Accounttype  UNDEFINED
Process Supplier custom
time ID
Email

generation



Inside of the connection of Hubspot

Lead Generation «

3= Filter dashboard

New CAD Leads

Date range: In the last 14 days | Frequency: Daily

0 =L L

e o

Assigned: Everyone can edit

4/1%9/2022 4/21/2022

< Contacts Actions ~

Joe Customer
jeustomer@brijrio @
000000

~  About this contact

Emall
jeustomer@brijeio

Email was recently updated to jcustomer@brijrio by
atorm submission.

Phone number

123-456-7690

Cantact ouner

Last contacted

Lifecycle stage

Lead

Lead status

b_CAD Standard Name
2501-04-04-FG

View all properties View prapery history

~  Communication subscriptions

Use subscription types to manage the

communications this eontact receives from you

4/23/2022 4/25/2022

4/27/2022

Search activities Q Expandall | Collapse all
Activity ~ Notes  Emails  Calls  Tasks  Meetings

Filter by: Filter activity (27/27) ~  All users ~

May 2022

Lifecycla change

May 3, 2022 st 6:57 PM GMT+1

The lifecycle stage for this contact was updated to Lead. View details &

> Form submission

Joe Customer submitted PartSolutions by Brijrio

April 2022

> Note
CADENAS Download: 2501_04_08_FGasldprt

> Note
CADEMAS Download: 5406_HP_12.sldprt

> Note
CADEMAS Download: 2503_06_06_FGasldprt

May 3, 2022 at 5:57 PM GMT+1

Apr 29, 2022 at 5:28 FM GMT+ 1

Apr 29,2022 at 5:12 PM GMT+1

Apr 29, 2022 at 4:29 PM GMT+1

4/29/2022 5/1/2022

~  Companies (0) +Add

See the businesses or organizations

assaciated with this record.

~ Deals{0) +Add

Track the revenue opportunities

associated with this record.

~ Tickets (0) +Add

Track the customer requests associated

with this record.

~  Attachments Add ~

See the files attached to your activities or

uploaded to this record.

~  Contact create attribution

Attribution model:  Linear ~

External page

- %

Connecting CADENAS by Brijr to HubSpot

CADENAS by Brijr by bririo

New Leads
Date range: In the last 30 days

[C] cADENAS

Al

. The Innovation Company

Wi,

Perfect overview of CADENAS
Leads/Activity on HubSpot.

CONTACT CREE)‘EE . FIRST CONVERSION LAST PAGE SEEN
& 5/2/2022 Brijr CADENAS
= 5/2/2022 Brijr CADENAS
2 4/29/2022 Brijr CADENAS
Prev (1] 2 3 4 5 Next >
CAD Activity
Date range: From 1/1/2022 to 12/31/2022
ACTIVITY DATE + ASSOCIATED CONTACTS DETAILS
May 3, 2022 5:55 PM = CADENAS Download: dxf
May 3, 2022 5:55 PM & CADENAS Download: dxf
May 2, 2022 10:55 PM & CADENAS Download: .asm...

CAD Activity

Date range: In the last 30 days

COUNT OF ACTIVITIES

147

A 110%

{ pev[1] 2 3 4 5 Net )

CAD Leads

Date range: In the last 30 days

COUNT OF CONTACTS

28

A 21.74%




Inside of the connection of Salesforce

he Innovation Company

» Q searc. GlBa?>eca®@

i1 Marketing  Home Chatter Campaions ~  Lesds ~  Contacts ~  Opportunities ~  Reports v Dashbosrds o
Lead

S [rep— + Follow || NewGase | Mewots  Submitfor Approval | v

T Company Phone 2 v Email

-
- Lead Activity Close Up
NewTask  LogaCall  NewEwent  Emall We found no potential duplicates of this
Lead.
Creseatos v July - 2022 Last Month
) campaign History (0) t

Filters: All e « All

e | @ >

CADENAS: 2405-32-24 Jul2s |w

B vouhad  ask CADENAS Activity Record Count

No actritios to show.

Get started by sanding an emall, scheduling a task, snd more. CADENAS: 2405-12-08 Jul28 |w
You had a task

~ August - 2022 This Month

CADENAS: C2403-10-10
‘ You had a task

Today v

Q search *|- ea?20a @

Leads ~

CADENAS: 2405-05-02 Jul2s |w
You had a task

-
> B caoenas: c2a03-08-08 Todsy v Reports

You had a task

Campaigns

Contacts ~  Opportunities

Dashboards

CADENAS: C2403-08-08
‘ You ha a task

Todsy v

Report: Tasks and Events
CADENAS Activity

AARCRIAC. 1ANE MO NA Tl 29 Activity from CADENAS connector

Tota Records

508

Fasres® Contact Activity Close Up

Marketing ~ Home Chatter Campsigns  Leads v Contacts “  Opportunities ~  Reports “  Dashboards 'y

o

50

E C“—"‘_ A + Follow | NewCese | NewMote | SubmitforApproval ¥ ' Augl.lst « 2022 This Menth 0
t > K CADENAS: 6801-12-08... Aug 17 | v §
Related Details News Activity Chatter YCFIJ had a task I — . . . — I . I l I — . — - l .

We found ial duplicates of this Contact, w
found no potential duplicates of this t New Task  Logacall MewEuent  Email 1‘,;150 \(O,éi" ‘df’u’ ‘(f,(gf‘ \f é\(f;p J‘gé‘ ‘(599 eﬁp ‘l‘& ‘ﬁf’ J‘d& ‘\s@“ J“dw q“éﬂ ‘\-stu s‘ﬁ ‘\d*g) ‘\J‘;} ‘\\“& J‘JW ',\pr Jgf"& J‘ﬁ“.(f
> K CADENAS: 6801-08-10... Aug16 | v -
Opportunities (1) New Create a task... Add
- Filters: All time - Al activities - All types %7 | YCFU had a taﬁk Date + ¥ Company | Account =~ Lead *| Comtact ~ Subject -
Stage  Prospecing Refresh « Expand All - View All 72612022 (8) - CADENAS: 6808-12-08-NWO-FG
Amount
oo s N— > CADENAS: 6801-08-12... Augls |w - oo oo
- CADENAS: 6805-06-04-NWO-FG
o 1l No sctivities 10 show
et started by sending an emai, schediiling a task, and mare. You had a task . CADENAS: 0403-12-12
This Month Subtotal
Coses (0) - > B caoenas: ssor-12-08.. z 77022 (13) - CADENAS: 1951-24
[ rouraa CADENAS: 6801-08-12... Auglé v e =TT T KT s
[} campaign History (0) Add to Campaign CADENAS: 6801-08-10...
veuhad s task You had a task
CADENAS: 6801-08-12...
[2] Notes & Attachments (0) Upload Files You had a task

CADENAS: 6801-08-12...
Youhed a task

CADENAS: 6801-16-16... Aug1g | v

2, Upload Files

O drop files CADENAS: 5801.16.16.



Brijr.io Connection bI'IJ r.io
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« The customer receives a special Pcom Account . i

With this account the customer can access from brijr.io to the CADENAS statistic dashboard

brijr.io

CADENAS Data Bridge (you@your-company.com)

$ HS Connected

« Time to set up a connection, after you sign in in brijr.io: 2 sec

 Just click on your favorite CRM System you want to connect,

in this example is HS for Hubspot.

* Inthe charts underneath the connection you can see the

CADENAS Downloads and the CADENAS Leads.



The user journey

BEFORE SALE

. Customer indicates interest

NoOuU s wWwN =

Deal is closed

SETUP

L 0o NOUFWN =

[ N—. Y
2 O

Legend: CADENAS BRIJR USER

Customer bracket determined (XS,S,M,L,XL)

Platform determined (Salesforce, HubSpot, Dynamics)
Supported version of CRM confirmed

Presence of non-anonymous data in stats portal confirmed
Customizations and special needs are discussed

Customer consent for portal access is obtained

Provide username and login data for CADENAS statistics portal to Brijr
Brijr creates template in stats portal for data export

Brijr sets up integration

Brijr sends username and password to user for Brijr https://app.brijr.io
User logs in

User clicks connect button

User authorizes connection in CRM (typical OAuth)

Brijr tests integration (notification of any exceptions)

. Data begins to flow into user's CRM within one business day
. Backdata

AFTER SALE

brijri®@ [T cADENAS

The Innovation Company

1. Brijrwill send instructions to user on how to surface data from integration
2. CADENAS follows up to see if the customer is happy or needs customizations (billable

hours)


https://app.brijr.io/
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